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Read Safety Precautions Before Operation and Installation
Incorrect installation due to ignoring instructions can cause serious damage or injury.
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CLEANING AND MAINTENANCE WARNINGS
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Note about Fluorinated Gases

Disposal Guidelines
This marking shown on the product or its literature, indicates that waste electrical and 
eletrical equipment should not be mixed with general household waste.



Unit Specifications and Features

NOTE:
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Air outlet
Air inlet
Air filter (inside air-in grill)(optional)
Electric control 
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Operating temperature

To further optimize the performance of your unit, do the following:

NOTE:

COOL mode HEAT mode DRY mode FOR OUTDOOR UNITS  
WITH AUXILIARY  
ELECTRIC HEATER

Inverter Split Type



Default Setting

Auto-Restart (some models)

ON/OFF

Louver Angle Memory Function 
(some models)

Refrigerant Leak Detection System 
(some models)

Other features



Care and Maintenance

Cleaning Your Indoor Unit

 BEFORE CLEANING OR
 MAINTENANCE

ALWAYS TURN OFF YOUR AIR CONDITIONER
SYSTEM AND DISCONNECT ITS POWER SUPPLY
BEFORE CLEANING OR MAINTENANCE.

 CAUTION

Do not

Do not 

Do not

Cleaning Your Air Filter

WARNING: DO NOT REMOVE OR 
CLEAN THE FILTER BY YOURSELF 



Maintenance – 
Long Periods of Non-Use

Maintenance – 
Pre-Season Inspection

 CAUTION



Common Issues

Issue Possible Causes

Unit does not turn 
on when pressing
ON/OFF button  

The indoor unit
emits white mist 

Both the indoor and 
outdoor units emit 
white mist  

Troubleshooting

The unit changes from 
COOL/HEAT mode to 
FAN mode   

The indoor unit makes 
noises 

Both the indoor unit 
and outdoor unit make 
noises  

SAFETY PRECAUTIONS

DO NOT ATTEMPT TO FIX THESE YOURSELF! CONTACT AN AUTHORIZED
SERVICE PROVIDER IMMEDIATELY!



Issue Possible Causes

The outdoor unit
makes noises 

Dust is emitted from 
either the indoor or 
outdoor unit   

The unit emits a
bad odor 

The fan of the outdoor 
unit does not operate  

NOTE:

Troubleshooting

Problem Possible Causes Solution

Poor Cooling
Performance 



Problem Possible Causes Solution

The unit is not
working 

The unit starts and
stops frequently 

Poor heating
performance 

Indicator lamps
continue flashing 

Error code appears and
begins with the letters
as the following in the
window display of 
indoor unit:
  E(x), P(x), F(x)
  EH(xx), EL(xx), EC(xx)
  PH(xx), PL(xx), PC(xx)

NOTE:






