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Thank you for selectinga TECO inverter window wall air conditioner. To ensure optimal performance and longevity,
please read this manual carefully before use and keep itin a safe place for future reference.

FOREWORD

Congratulations on purchasing a TECO inverter window wall air conditioner. To assist you in protecting your investment
and maintaining the appliance’s satisfactory operation, three simple steps are provided for you to follow:

1. Ensure thatyourair conditionerisinstalled according to the specifications detailed in this manual.
2. Familiarise yourself with the correct operation of the air conditioner's controls and switches.
3. Service your air conditioner at regularintervals.

Thank you for taking the time to read this manual, and we trust you will enjoy the comfort provided by your TECO inverter
window wall air conditioner.

The information contained in this materialis provided by TECO Australia Pty Ltd in good faith. The information supplied
is, to our knowledge, correct; however, it is subject to change without notice. Therefore, before relying on the materialin
any important matter, users should carefully evaluate its accuracy, completeness, and relevance for their purpose.

Itis notintended as a substitute for consulting the relevant legislation or for obtaining appropriate professional advice
relevant to your particular circumstances.

TECO Australia Pty Ltd accepts no responsibility or liability for any loss, damage, cost, or expense arising from the use of,
orreliance on, the information provided. The information is supplied for general guidance only and should not be
regarded as a complete or definitive source of information.
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1. Safety Notices

1.1 EXPLANATION OF SYMBOLS

WARNING ICON

Thissymbolindicatesinformation concerning your personal safety.

>

WARNING

CAUTION ICON

Thissymbolindicatesinformation on how to avoid damaging the appliance.

>

CAUTION

FLAMMABLE ICON

Thissymbolindicates appliance filled with flammable R32 refrigerant.

>

R32

Read the user's manual carefully before use.

Read the user's manual carefully before installation.

Read the user's manual carefully before servicing.

§ = E
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1. SAFETY NOTICES

1.2 THE REFRIGERANT

e Therefrigerant used in this appliance is the mildly flammable R32. It is contained within the sealed system and
does not pose a risk during normal operation or when installed and maintained according to instructions.

e Compared to other commonly used refrigerants, R32 offers lower global warming potential and zero ozone
depletion, while delivering high energy efficiency. R32 also require less refrigerant charge than units using
previous refrigerant types.

e Intheeventofaleak ordamage to the refrigerant pipes, immediately remove any open flames or potential sparks
from the area. Unplug the unit directly from the power point. Do not use the control panel or the switch on the
power pointto turn it off. Open windows and doors to thoroughly ventilate the room before using any other
electrical items. Contact the TECO Customer Service Centre for further advice.

A /A

WARNING R32
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1. SAFETY NOTICES

1.3 SAFETY PRECAUTIONS

This appliance is not intended for use by persons (including children) with reduced physical, sensory, or mental
capabilities, or a lack of experience and knowledge, unless they have been given supervision or instruction concerning
the use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance. :

e Do notstart or stop the appliance by inserting or removing the power plug.
This may result in fire or electric shock. WARNING

e Do notuseany extension cords, power boards, or adapters to connect this appliance.
These can overheat and pose a fire or shock risk.

e Do notdamage or modify the power cord or plug. Do not tamper with, tie, or twist the power cord. Do not place
heavy items on the power cord or expose it to heat.
Doing so may result in fire and/or electric shock.

e |fthe power cord is damaged, it must be replaced with a special cord or assembly available from the manufacturer
ora TECO Service Centre.

e Donotinsertfingers or any objects into the air outlet or inlet.

e Do nottouch the swing louvres.
The internal fan rotates at high speed, and such actions may result in injury or malfunction.

e Do not attempt to repair, dismantle, or modify the appliance.
This may resultin fire and/or electric shock. Refer servicing to your dealer or TECO Service Centre.

e Donot place the appliance near heat-generating devices (such as stoves, fan heaters, etc.).
The plastic parts may melt, which may cause a fire.

e Ensure the power plugis clean, free of dust before inserting it firmly into the power point.
Ifthe plug is not fully inserted into the power point, dust may accumulate on the connectors, which may cause fire
and/or electric shock.

e Ifamalfunction occurs (such as a burning smell), switch off the appliance and unplug it from the power point.
Continuing to operate a malfunctioning appliance may result in fire, electric shock, or further damage. Contact your
dealer or TECO Service Centre for assistance.

e Donotcovertheairinlet orair outlet with clothes, curtains, or similar items.
This may cause poor ventilation, overheating, and fire.
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1. SAFETY NOTICES

e Do not place flower vases or any other objects filled with water on the unit.
Water may leak into the appliance, adversely affecting the electrical insulation and causing electric shock and/or fire
due to short-circuiting.

e Do notusethe appliance for special purposes, such as the preservation of food, artworks, etc. This may negatively
affect the quality of the stored items.

e Ifthereis a possibility that the temperature around the drainage hose (field supplied) could drop to the freezing
point. Waterinside the hose may freeze and prevent proper drainage. The resulting water leakage may damage
surrounding objects.

e Donotblock the drainage outlet or the continuous drainage hose (field supplied).

e Ifusing the appliance or fixed drainage for an extended period, ensure the internal and external drains are clear.
When using the appliance after a long period of inactivity, or when draining water continuously without supervision,

check the unit periodically for foreign objects or blockages that could cause overheating or water leakage.

e Donotusethe appliancein areas where oil or flammable gas leakage may occur. Such leakage around the
appliance could result in combustion and fire.

¢ Do notwashthe appliance with water. This may cause an electric shock.

e Do notusethe appliance where it may come into contact with water.
Exposure to water may result in fire or electric shock caused by electrical leakage.

e Allelectrical work must be carried out by a suitably qualified and competent person, in strict accordance with
current national and local safety regulations.
For additional safety, it is advisable to install a suitable Residual Current Device (RCD). Contact a qualified
electrician for advice.

e Ensure poweris notsupplied to the appliance untilinstallation is complete.

e Theappliance is supplied with a mains cable and moulded plug, ready for connection to a single-phase power
supply within a voltage range of 220-240V / 50Hz.

e Ensure the information on the appliance's data plate matches your household mains supply.

e  Connect the unitvia a switched socket that remains accessible after installation.

A

WARNING
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7. Functions

2.1 INTRODUCTION

TECO's inverter window wall air conditioners are engineered to
maintain a comfortable indoor temperature. Each unitis equipped
with intuitive features and controls for easy operation and consistent
comfort. Simple and intuitive controls allow you to achieve optimum
comfort with ease.

2.2 COOLIN SUMMER

During hot weather, the air conditioner circulates and cools the indoor
air to maintain a pleasant room temperature.

2.3 DRYDURING WET OR HUMID CONDITIONS (DEHUMIDIFYING)

In wet or humid conditions, the air conditioner can dehumidify the air by
drawing moisture out, leaving the room dry and fresh without affecting
the temperature.

2.4 WARM IN WINTER

In winter, the air conditioner draws in coolroom air, heats it, and
recirculates it to warm the space. Additional heating may be needed in
colder climates or poorly insulated rooms.

2.5 EXHAUST AIR VENT

Opening the exhaust vent allows indoor air to be expelled, helping to
bring in fresh outdoor air.

-8-
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3. Operating Conditions

3.1COOL & HEAT MODE OPERATION

Please operate the air conditioner under the following conditions:

The outdoor air temperature should be between -7°C and 43°C. Operation outside these temperature ranges may affect
the performance of the air conditioner.

Room humidity should be below 90% to prevent condensation from forming on the unit's front panel.

3.2 DRY MODE OPERATION

Please operate the air conditioner under the following conditions:

The outdoor air temperature should be in the range between 18°C and 43°C. Operation outside this temperature range
may affect the performance of the air conditioner.

3.3 POWER REQUIREMENTS

Rated voltage and voltage range: 220-240V.
High voltage may damage internal components.
If the voltage is too low, the compressor may vibrate excessively,

potentially damaging the refrigerant system and causing the
compressor and electrical components to malfunction.

CAUTION

All earth leads must be connected.

A An approved power point must be used, and it must comply with the
applicable wiring regulations.

WARNING All electrical wiring and connections must conform to current

Australian Standards and Wiring Rules.

Earth Wire: To ensure reliable earthing, do not connect the earth wire
to water pipes.
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4. Installation

4.1 INSTALLATION NOTE

TECO Australia Pty Ltd will not warrant any unitinstalled in a way that does not comply with the Building Code of
Australia or applicable local regulations. The customer or contractor is responsible for ensuring compliance with all

relevant building codes and standards.

4.2 IMPORTANT NOTICE CAUTION

Due to differences in wall and window construction, TECO Australia Pty Ltd recommends that inverter window wall air
conditioners be installed in compliance with the Building Code of Australia, local government requirements, or body
corporate regulations. Please consult your local builder or air conditioning contractor.

All hardware required to install the air conditioner is field-supplied.

4.3 DRAINAGE

To achieve maximum cooling efficiency, the air conditioneris designed to splash condensate water onto the condenser
coil during operation. If wateris drained away from the base, cooling efficiency may be slightly reduced.

(A

——

'. ‘ —— 7
'_/i ../"i\
\ Drain
Screws N\ Hose
Drain Pan
Internal View External View
Drain Plug Drain Holes

(Forillustration
purposes only)
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4. INSTALLATION

The cooling and heating model has two drain holes:

e  Thermostatically controlled drain mechanism: The drain will open at approximately <14°C to allow water to drain
from the base and will close at approximately >15°C.

e Drain hole with rubber plug fitted.

Please remove the rubber plug from the drain hole if:
e Thenoise of splashing water is bothersome.
e Waterdroplets splashing through the condenser coil drop to the ground and create a trip hazard.

e During winter, to release the defrosted water quickly from the base.

Toinstall a drain line, follow these steps:

1. Slide out the chassis from the cabinet.

2. Remove the rubber plug from the body base plate.

3. Installthe drain pan at the corner of the cabinet using 2 screws.
4. Slide the chassis back into its original position in the cabinet.

5.  Connect the drain hose (field supplied) to the outlet on the bottom of the drain pan.

WARNING: Do not insert any object into the condensate drain hole, as this may damage the condensate water
thermostat mounted above.
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4. INSTALLATION

4.4 EXTERNAL CLEARANCES

Aclear area around the exterior of the cabinet is necessary to allow adequate fresh airflow through the unit. The
minimum clearances required are shown below.

(Top View) (Side View)
Fence or
likewise
Over 500 mm
Over [
500mn) [N
Less than
220 mm
(Front View)

Ceiling

NN TILT

When installing the unit,
to allow condensate

to drain properly, the
back edge of the cabinet
should be approximately
6 mm lower than the
front edge.

For safety and earthing purposes, all screws

and washers removed during installation,
maintenance, or repairs must be refitted.
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4. INSTALLATION

4.5 INSTALLATION PROCEDURE:

l Inclined about 3%+ °

=

4.6 INSTALLATION ASSISTANCE:

Wall— Sunshade
board
Wooden
~

frame N
Rubber ||R~ | NN
plate —T[Q | NI (N0
=
5] | I W | s

Over Support
1000mm

Remove the sticker from the front panel.
Place the unitinto the installation hole.

¢ Wheninstalling the unit, it should slant downward toward the back
to ensure that condensation water can be drained away conveniently
(slantabout 3°+1°, as shown in the figure).

e Theinstallation location should be strong enough to avoid increased
noise or vibration.

Fill the gaps in the cabinet with a sponge or foam.

e Useasupport bracket:

The installation hole should be strong enough to support the air
conditioner. If itis not strong enough, a metal support bracket must
be used. The metal support bracket should be fixed securely to the
building (as shown in the figure).

e Useasunshade board:

The air conditioner should be protected from falling objects and direct
sunlight. If there is no cover, contact the seller to install a sunshade
board. When installing the sunshade board, do not block the airinlet at
the side grille.



4. INSTALLATION

4.7 REMOVAL PROCEDURE

1. Remove Front Panel Assembly
a. Remove the air intake grille.
b. Remove the filter.
c. Remove the screws from either side and the middle of the front panel.

d. Pushthe sides and top of the metal casing to release the clips, then remove the front panel.

Air intake panel

Filter

Screw
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4. INSTALLATION

2. Remove Cabinet

a. Remove the screws and clasps fitted to the chassis.

FIT — T~

/

Clasp fitted to chassis

b. Slide the air conditioner out of the casing.
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5. Partldentification

Panel appearance shown is for reference only. Please refer to the actual unit for the final appearance.

T ————— Cabinet

Air filter
(behind the
frglr:t intake ‘ Airinlet
grille louvre
|
Front intake - o= e Front grille
. N B
grille LR '
Remote
— control
panel

5.1 AIR DIRECTION ADJUSTMENT

Vertical Airflow Direction Vane

(The airflow direction can be adjusted up and down.)

The vertical airflow direction vane can be positioned to discharge air upwards,
downwards, or straight out, allowing you to control the airflow direction as needed.
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6. Display Screen Control Panel

6.1 DISPLAY SCREEN

Timeron Timer off
| pmmmmmmmmeo Sending signal

AUTO Mode----- AUTO G I N
COOL Mode---- COOLE
DRY Mode-----DRY B |
FAN Mode -~ FAN B !_l‘l_!.
HEAT Mode -+~ HEAT ' .

= g 3 SWING ---- Swing Function

! “'l F DPEP» SLEEP ---- SLEEP Mode
[t OCK - LOCK

T | | B SPEED -~ Operating speed

Settemperature Settime

6.2 CONTROL PANEL OVERVIEW

NOTE:

The control panel diagram in this manualis for reference only. Please refer to the actual product.

For heating model:

2 7 @7 1
O HIGH coo. O
O /_\ |

3 on J - g (. 6
O auro HEAT O 4

©° 00 g
71 -4
J

-
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6. Control Panel

1 POWER Button

Press this button to start or stop the operation.

2 SWING Button

Activate the automatic air swing function.

3 FAN SPEED Button

Selectthe fan speedinsequence: LOW = MID = HIGH > AUTO.

4 TIME/TEMP Buttons

Press the ® keytoincrease the settemperature of the unit.

Pressthe (V) key to decrease the set temperature of the unit.

The temperature setting range is 16°C - 30°C.

Pressthe (») keytoincrease the selected time in 1-hour increments and
press the @ key to decrease the selected time in 1-hour decrements for a
timerange of 10-24 hours.

5 SIGNAL RECEIVER

Receives commands from the remote control.

6 MODE Button

Use the MODE button to select the operation mode:

Reverse cycle model: AUTO, COOL, DRY, FAN, HEAT

7 FILTER Button

This feature reminds you to clean the air filter (see Care & Maintenance).

The LED light willilluminate after 250 hours of operation.

After cleaning the filter, press the FILTER button to reset the timer and
turn off the light.

Ifthe filterrequires cleaning before 250 hours of operation, remove,
clean, and replace the filter.

Toresetthe timerin this case, pressand hold the FILTER button for at
least 3seconds. Thiswill cancel the accumulated operation time.
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/. Remote Control

7.1 WIRELESS REMOTE CONTROL OVERVIEW

NOTE:

e Ensurethere are no obstructions between the receiver (air conditioner front panel) and the remote control.
e Donotdrop orthrow the remote control.

e Donotallowany liquid to enter the remote control.

e Donotplace the remote controlin direct sunlight orin any location with excessive heat.

1. ON/OFF Button
MODE Button
+/- Button
SWING Button
FAN Button
SLEEP Button
TIMER Button

~N o O B~ w N
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7.REMOTE CONTROL

7.1.1 On/Off Button

Press this button to turn the unit on. Press it again to turn the unit off.

7.1.2 Mode Button

Press this button to select your desired operation mode. The corresponding indicator will illuminate.

AUTO P COOL P DRY P> FAN P HEAT

t |

e AUTO Mode: In this mode, the unit operates automatically according to the factory settings. The set temperature
cannot be adjusted and will not be displayed.

n_n

e COOL Mode: In this mode, the air conditioner operates in cooling mode. Press the "+" or "=" button to adjust the set
temperature, and press the FAN button to adjust the fan speed.

e DRY Mode: In this mode, the fan speed cannot be adjusted. The unit operates at a low fan speed for dehumidification,
and the dry mode indicator will be on.

e  FAN Mode: In this mode, the air conditioner will not cool or heat; it only circulates air. Press the FAN button to adjust
the fan speed.

n_n

e HEAT Mode: In this mode, the air conditioner operates in heating mode. Press the "+" or "=" button to adjust the set
temperature, and press the FAN button to adjust the fan speed.

NOTE:
When in HEAT mode, the operation may stop intermittently to perform the defrost function. During defrost, H1 will be
displayed (see page 31).

7.1.3 +/ - Buttons

u_n

e Pressthe"+"or"-"button once toincrease or decrease the set temperature by 1°C. Hold the "+" or “-" button for 2
seconds to continuously change the temperature. Release the button when the desired temperature is reached.

u_n

e Undertimersetting mode, pressing the "+" or “-" button once will increase or decrease the time by 0.5 hours. Hold
the button for 2 seconds, and the time displayed on the digital display will change rapidly. Release the button when
your desired time is reached.

7.1.4 Swing Button

Press this button to turn the air swing function ON or OFF.
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7.REMOTE CONTROL

7.1.5 Fan Button
This button is used to set the fan speed in the following sequence: AUTO, SPEED 1, SPEED 2, SPEED 3:

r»AUTo—>‘ — ad— .l ]

o SPEED 1 (equals to low fan speed) ad SPEED 2 (equals to mid fan speed)
«dl SPEED 3 (equals to high fan speed)

NOTE:

. In AUTO speed mode, the air conditioner will automatically select the appropriate fan speed according to the
ambient temperature.

o Fan speed cannot be adjusted in DRY mode.

7.1.6 Sleep Button

Press this button to activate Sleep Mode.
e InFAN, DRY,and AUTO modes, this function is unavailable.

e Maintains the most comfortable temperature automatically.

7.1.7 Timer Button

e Under ON status: Press this button to set the timer OFF.

e Under OFF status: Press this button to set the timer ON.

Setting the Timer:

1. Pressthe Timer button once; the T-ON (OFF), Hicon will flash.

2. Pressthe"+"or"-"button to adjust the timer. Holding the button will change the time quickly.

3. Timerrange: 0.5-24 hours.

4. Pressthe Timer button again to confirm the setting; the T-ON (OFF), H icon will continue flashing.
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7.REMOTE CONTROL

NOTE:

e [|fthe charactersare flashing but you do not press the Timer button, the timer setting mode will exit automatically
after 5 seconds.

e Tocancelaconfirmedtimer, press the Timer button again.
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7.REMOTE CONTROL

7.2 COMBINATION BUTTON FUNCTIONS

7.2.1 Temperature Display Switchover Function

When the unitis OFF, press the “-" and "MODE" buttons simultaneously to switch the temperature display between
°C and °F.

7.2.2 Light Function

When the unitis ON or OFF, hold the "+"and "FAN" buttons simultaneously to turn the display light on or off. By
default, the lamp is ON when the unit is powered.

NOTE:

e Timersettingrange: 0.5-24 hours.

e Theinterval between two button presses must not exceed 5 seconds; otherwise, the remote control will exit the
setting mode.

7.2.3 Child Lock Function

e Pressthe"+"and"-"buttons simultaneously to turn the Child Lock on or off.

e Whenthe Child Lock function is activated, the LOCK indicator will be displayed on the remote control, and no
signals will be sent from the remote.

7.3 GENERAL OPERATION GUIDE

1. Plugthe air conditionerinto the power point. Press the ON/OFF button on the remote control to turn on the
unit.

2. Pressthe MODE button to select the desired operation mode: AUTO, COOL, DRY, FAN, or HEAT.
3. Pressthe"+"or"-"buttons to set the desired temperature.

4. Pressthe FAN button to select the fan speed: AUTO, LOW, MEDIUM, or HIGH.

NOTE:

e Thetemperature cannot be setin AUTO mode.
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8. Operation Tips

8.1 CHANGING THE REMOTE CONTROL BATTERIES

1. Pressthe back cover of the remote control downward while sliding it in the direction of the arrow.
2. Remove the existing batteries.
3. Inserttwonew AAA 1.5V batteries, ensuring they are installed in the correct direction as shown in the image.

4. Replace the back cover once the batteries are secured in place.

Signal sender battery

Cover of battery box

NOTE: f
e Donotmixnew and old batteries, different brands, or battery types.

CAUTION

e [|ftheremote will not be used for long periods, remove the batteries to prevent leakage and damage.
e Theremote hasa limited range, which decreases over time as the batteries lose charge.
e Keeptheremote more than 1 metre away from other wireless appliances while in use.

e |ftheremote does not operate, remove the batteries, wait 30 seconds, and replace them. If problems persist,
use new batteries.

8.2 OPERATION IN HEATING MODE

1. Theamount of heating provided in HEAT mode will vary depending on the environmental conditions at the time of
operation.

2. Performance depends on the amount of heat available in the outside air and the output heat capacity of the unit
relative to the size of the space being heated.

3. Heatabsorbed by the outside heat exchanger (coil) may be reduced by frost build-up, which depends on the
amount of moisture in the outside air entering the unit.

4. Periodically, the microcomputer will stop heating to defrost the outside heat exchanger. During this process, some
noises may be noticeable as the operation reverses.

5. During defrost, H1 will be displayed. Heating will resume shortly after. This function is normal and not a fault.
Please do not turn off the unit during defrost.
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9. General Operation

Do not set the cooling temperature Keep blinds and curtains closed To evenly distribute air, adjust the
too low, as this may affect your to prevent direct sunlight from vertical and horizontal louvres.
health and increase electricity entering the room while the air

conditioner is operating.

consumption.

Ensure that all doors and windows Clean the air filter regularly. Ventilate the room occasionally. Since
are tightly closed. Minimise opening Blockages in the filter reduce windows and doors remain closed
them to keep the conditioned air the dehumidifying and cooling during operation, it is recommended
inside the room. efficiency. Clean the filter at least to open them every few hours to

once every two weeks. allow fresh air circulation.

CAUTION!
Operation for Safety & Health

CAUTION e The plug must remain accessible after the appliance is installed.
e Donotuse thisappliance in high-moisture areas, such as laundries.

e |fthe powercordisdamaged, it must be replaced by the manufacturer or a qualified service agent.
Never attempt to repair the power cord yourself. Do not operate the unit if the power cord is damaged.
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9. GENERAL OPERATION

Do not pull the power cord to disconnect the appliance. f
Damage to the cord may occur, which can cause electric shock.

WARNING
Use the air conditioner only forits intended purpose: cooling or heating the room.

Do not use the appliance for purposes such as drying clothes or preserving food.

Do not block the air intake or outlet vents. Blocking vents reduces appliance performance and may cause irregular
operation.

Do notinsert any objects into the vents, as this is dangerous and may result in contact with electric components or
the fan.

Adjust the temperature to suit the conditions. Rooms occupied by infants, the elderly people, or anyone unwell should
be kept at an appropriate and comfortable temperature.

Do not use heating equipment near the air conditioner, as the plastic parts could distort if exposed to excessive heat.

Avoid exposing your body directly to a continuous, unidirectional airflow for long periods, as this is not recommended
for health reasons.

| Always wait

Always wait at least 3 minutes before turning the air conditioner \ ]
at least 3 minutes

on again after it has been switched off during cooling or heating.
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10. Care & Maintenance

To ensure safety, always turn off the air conditioner and the main power
supply before performing any maintenance on the appliance.

1. Turn the air conditioner off before cleaning..

2. Once the unit has fully shut down, unplug it from the power point.

3. Useasoft cloth when cleaning the cabinet. If the cabinet is very dirty, dip the
cloth into warm water (below 40°C). Wring the cloth thoroughly by hand
before cleaning.

4. Donotusegas, benzene, solvents, cleansers, chemical solvents, or similar
substances for cleaning.

5. Donotsplash water directly onto the indoor unit, as it contains
microcomputers and circuit boards that must not get wet. Do not wet the
front panel; wipe it only with a cloth.
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10. CARE & MAINTENANCE

10.1 AIR FILTER CLEANING

The air filter, located behind the air intake grille, should be cleaned at least once every two weeks or more

frequently as needed.

1. Grasp the tab on the filter and pull the filter out through the air intake grille.

5. Allow the filter to dry completely before reinstalling it into the air conditioner.
If necessary, contact your local service centre for assistance.

_28_
TECO Australiaand New Zealand - Inverter Window Wall Air Conditioner - User's Manual



10. CARE & MAINTENANCE

10.2 SAFETY CHECKS

e Checkthe earth wire.
Isit damaged, broken, or loose?

e Checkthat theairinlet and outlet of the outdoor unit are clear.
Airlock can resultin poor efficiency and reduced performance.

_29_
TECO Australiaand New Zealand - Inverter Window Wall Air Conditioner - User's Manual



11. Troubleshooting

11.1 TROUBLESHOOTING GUIDE

Please check the following items before requesting a repair or contacting service, as this may save you time and money.

If problems persist, refer to your warranty information for contact details.

Fault

Solutions

The air conditioner does
not operate atall.

Power failure

Power plug disconnected
Check the fuse and main switch
Check the voltage

Air conditioner efficiency is poor.

Check that the airinlet and outlet are not blocked.
Ensure there are no other cooling or heating sources
inthe room.

Check that the air filter is clean.

Verify that the fan speed is not set to LOW.

Ensure the room temperature is within a suitable
range when the air conditioner starts.

Odours or mist may appear during operation due
to rapid temperature change.

When in cooling mode, high room humidity that is
rapidly cooled may cause mist to appear.

Smoke or fumes near the airintake can be drawn into
and circulated through the air conditioner.

The air conditioner operates with excessive
noise.

The sound of flowing water is the refrigerant
circulating inside the air conditioner. This is a normal
function of the appliance.

The sound of falling water is caused by the
dehumidifying unit processing collected water. This
isalsoanormal function.

It appears that condensation is leaking from the
air conditioner.

Condensation occurs when the air from the air
conditioner cools the warm room air.

The air conditioner will not operate for
approximately 3 minutes when restarting.

This delay is to protect the mechanism.
Wait approximately 3 minutes, and the air
conditioner will begin operating.

CAUTION!
If any of the following occur, immediately turn off the air conditioner and unplug it from the power point.

CAUTION Contact your local service centre.

The operation starts or stops abnormally.

The power fuse or switch frequently trips.

Fluids are splashed directly onto the air conditioner. A
The power cord is hot, or the cord insulation is damaged. WARNING
Other unusual noises are emitted from the air conditioner.
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11.2 H1 MALFUNCTION

H1 indicates defrosting. This is normal - no action is required.

Contact a qualified service technician

NOTE:

If any other code is displayed, do not attempt to repair the unit yourself. Contact a professional technician.

12. Repairs, Service & Warranty

Servicing, installation, removal, or repair of this appliance can be hazardous. Only an Authorised Service
Personnel should perform these tasks.

IF SERVICE IS REQUIRED:

For assistance with your product, contact TECO Australia Service Centre:

TECO Australia's Service on 1300 660 037
8:30 am - 5:00 pm Monday - Thursday
8:30 am - 4:00 pm Friday

For warranty details please visit https://appliances.teco.com.au/
Service Email: had.service@teco.com.au
Spare Parts: had.parts@teco.com.au
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